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Champions: Past, Present & Future!
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As the incoming 2015 Conference
Committee Chair, | would like to com-
mend Kevin Shaw, Lisa Detherage and
the Conference Committee on the
57th Annual Conference. | would also
like to say “Thank You” to those that
sponsored the Conference, vendors
who exhibited, presenters and volun-
teers who worked to make it a suc-
cess. With venue and program chang-
es, this year was a challenge, but it
proved to be worthwhile given the
positive responses received. In clos-
ing, | would like to invite you to attend
the 2015 Conference, April 12 - 16t
at the Crowne Plaza Louisville Airport.
If you have suggestions or would like
to assist with the Conference, please
contact the Conference Committee

via email at kwwoa@fewpb.net.

Sincerely, Darran Rankin

KWWOA is fortunate to have such an ex-
traordinary group of members who demon-
strate each work day that they are Champi-
ons for the environment and protectors of
our health. We see this year after year and
for that reason KWWOA annually recognizes
their efforts and professionalism.

To receive a KWWOA state award, mem-
bers must first be nominated for considera-
tion at the Chapter level. Each nomination
is reviewed by the appropriate Chapter and
the winners are forwarded to the KWWOA
Board for state level award consideration. A
Selection Committee, made up of reps from
each Chapter, review the nominations and
visit the Facilities before making their selec-
tions. Winners are announced the following
spring during the Annual Conference.

While all KWWOA members were eligible, it
would seem that the Central Chapter re-
ceived more than their fair share of awards
in 2014. The Central Chapter recipients
received the State award for Water Treat-
ment Plant of the Year, Water Operator of
the Year, Wastewater Treatment Plant of
the Year, and Wastewater Operator of the
Year. The Western Chapter had a recipient
for the Eugene Nicholas Award (see pictures
on page 2).

Pirtle Spring Water Treatment Plant, oper-
ated by Hardin County Water District No. 1,
won the Water Plant of the Year Award.
Pirtle Spring WTP is a groundwater under
the influence of surface water treatment
facility, that was renovated and completely
reconstructed in 2009. The WTP capacity is
rated at 3.1 mgd, but much of the ground-
work has been laid for a future plant expan-
sion to 4.5 mgd. In recent years, Pirtle has
been recognized for meeting and exceeding
AWOP goals for turbidity and DBPs and re-
ceived the KY/TN AWWA Award of Excel-
lence.

Tim Osborne, Hardin County Water District
No. 1’s Distribution Supervisor, received the
“Earl T. Mitchell Award” for the Water Oper-
ator of the Year. Tim has been in the

business for 27 years and holds a Class IV
Distribution and a Class IlIB Water Treat-
ment license. In his two years of service to
the District, he has tackled projects above
and beyond the normal dealings of a distribu-
tion crew and is known by management as
someone who is willing to take on any job
and follow it through to completion. Tim prac-
tices and preaches professionalism and a
courteous approach when dealing with cus-
tomers. He and his staff have been recog-
nized numerous times when customers call
to express their appreciation of a job well
done. Tim’s cooperative approach has ad-
vanced teamwork within the District as well
as with neighboring utilities.

Radcliff Wastewater Treatment Plant,
owned by Hardin County Water District No. 1
and operated by Veolia North America, col-
lected the award for Wastewater Treatment
Plant of the Year. This facility which treats
primarily residential waste has a capacity of
4 mgd. and serves approximately 9,000 cus-
tomers in the Radcliff area. Radcliff WWTP’s
facility includes 3 equalization basins for high
flow rain events. Radcliff WWTP has achieved
compliance with regulatory standards for a

number of years.

Bradley Johnston, Veolia North America’s
Operations Manager for Radcliff WWTP,
earned the “J.C. Chambers Award” for
Wastewater Treatment Operator of the Year.
Bradley is a Class IV WWTP Operator with 35
plus years of experience and a 15 plus years
as a KWWOA member. He has dedicated his
career to improving wastewater treatment in
the Central Kentucky area and has become
an industry recognized expert in this field.
He is described by Brad Walker, Veolia Water,
as someone who “lives and breathes this
business and it is not just a job to him, but it
is his life and it shows in the plant operations
and the respect he is shown by his fellow co-
workers.” Kentucky needs more people like
Bradley!

Jimmy Grimm, a 27 year employee of

Paducah Water Works, was awarded the
Article Continued on Page 3
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Outstanding Water Treatment Plant
Hardin County No. 1 - Pirtle Spring Plant

E 2
Award presented by Shaun Youravich and accepted by
Phil Clark and Brett Pyles

Outstanding Wastewater Treatment Plant
Radcliff Wastewater Treatment Plant

Award presented by Shaun Youravich and accepted by
Brad Walker and Bradley Johnston

Earl T. Mitchell Award
Tim Osborne
Hardin County Water District No. 1

Award presented by Shaun Youravich

J. C. Chambers Award
Bradley Johnston
Radcliff Wastewater Treatment Plant

Eugene Nicholas Award
Jimmy Grimm
Retired from Paducah Water Works

Award Presented by
Shaun Youravich
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Eugene Nicholas Award. This award is presented to an operator
with ten years or more of professional involvement in the water
industry, who has demonstrated a commitment to the improve-
ment of the management and technical progression of opera-
tions, maintenance and/or water quality, with emphasis/

involvement being on the advancement of water and/or
wastewater operator education. Jimmy has demonstrated a
commitment to operators across the state through his involve-
ment in KWWOA for 25 years, much of this time serving in vari-
ous leadership positions at the Chapter and State levels. He rou-
tinely identified training topics, secured speakers, as well and
made presentations for KWWOA Chapter and State training
events. Jimmy is a true Champion, demonstrating repeatedly his
commitment to KWWOA and the operator community as a whole.

If you are aware of an operator who is deserving of recognition by
his/her peers, please complete the appropriate KWWOA website
form, as we are currently soliciting nominees for 2015!

KWWOA'’s 57th Annual Conference received many accolades
from attendees and exhibitors as well. While pleased with the
new venue, many people asked why we moved from downtown
Louisville. While we always want our attendees to have a good
time at the Conference, there are many factors to be considered
when selecting a venue for this event. First and foremost our
goal for this Conference, as well as any training we provide, is to
ensure that the program offered is relevant to the drinking water
and wastewater operator community and of good quality. To sup-
port this type of program, the facility must have the sufficient,
quality space to accommodate the many activities that we offer.
This means multiple, large training rooms, as well as space for
meetings, exhibits, demonstrations, social activities and meal
functions. The facility must also have sufficient sleeping rooms
to accommodate the many attendees, speakers, exhibitors and
workers that are necessary to successfully implement an event of
this size.

Given that our members are primarily municipal and/or small
business owners, price is always a major factor as well. We not
only look to save KWWOA money, but for a facility that provides
our attendees with the best value when it comes to the cost of
sleeping rooms, parking, internet services, location and meal
prices (either on property or near by). Price is also a considera-
tion for those that drive in everyday as well. We want a facility
that is easy to access, with low/no cost parking and internet ser-
vice in the public spaces, given that we all seem to have Smart
Phones and work 24/7!

Another way Conference prices and registration fees are kept
down is by offering exhibit space and sponsorships. While we
have one of the lowest exhibit fees in Kentucky for an environ-
mental conference, our vendors must still believe that It is worth
their time and effort to attend as well. They want to be able to
spend time with their clients and/or meet new ones. To do that,
they must have access to the attendees and this is why we have
training and social events in the Exhibit Hall, product demonstra-
tions and social events at night, Their fees and sponsorships
help to provide you and/or your employer with one of the lowest
registration fees around for the benefits offered.
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KWWOA is very lucky to have many loyal exhibitors and
sponsors that share the same goals as KWWOA when it
comes to training. We appreciate all of our exhibitors, but
would like to recognize our major sponsors for their contri-
butions to this event, as well as the operator community as
awhole:

Level | Sponsors
e Badger Meter
e  Buchanan Pump Service
e GRW
e Guthrie Sales & Service Company
e Jack Doheny Supplies, Inc.
e PPG Protective & Marine Coatings
e Western KY Uni,—Waters Laboratory

Level Il Sponsor
HD Supply Water Works

Level Ill Sponsors
Neptune Equipment Company
C.1. Thornburg

Level IV Sponsors
American Development Corporation
Brenntag Mid-South, Inc.
Kentucky Engineering Group, PLLC
Wascon, Inc.

While it may seem like a lot of effort to walk through 88
exhibits between class, look at it as an opportunity to see
most of your suppliers in one place and/or discuss new
technology with vendors from all over the country, many of
whom rep for multiple manufacturers. While we all rely on
the internet more and more these days to purchase items,
it isn’t the same as doing business face-to-face. In fact,
when you have an emergency, it is much easier to talk with
a company rep than it is to glean all the nuances of a prod-
uct from the internet and do so quickly. The relationships
that you establish at KWWOA events may prove to be the
most beneficial when you need them the most!

To go along with our theme for this year’s Conference,
“Champions: Past, Present & Future”, we wanted to step
back in time on a variety of fronts. We wanted a venue
with lower prices than what we had in the recent past, yet
with increased quality; we wanted an opportunity to inter-
act with each other without the distractions of what down-
town Louisville has to offer, and the ease of having every-
thing related to the Conference within close proximity. We
felt that the Crowne Plaza offered that benefit to KWWOA,
our exhibitors and most importantly our attendees and the
evaluations reflected that! We hope that if you were not
able to join us this year, that you will check out the 58th
Annual KWWOA Conference and the Crowne Plaza Louis-

ville Airport, April 12—16, 2015!
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SHARED VALUES — SHARED SUCCESS

[
Brenntag Water Additives is a Flocculants, Coagulants, Defoamers,  apply knowledge from Brenntag’s
leading North American marketing Polyphosphates, Amines, Addsand  worldwide relationships to meet

and sales channel offering the
broadest product range together
with pro-active, customer oriented
expertise,

Making the Supply Chain Simpler
Treating water can involve
complex and critical decisions.
Brenntag Water Additives helps
make those decisions easier by
providing the highest quality
chemicals, services, attention

to safety, and a commitment to
meeting our customers varying
needs. Simplify your product
sourcing with Brenntag as your
partner for Phosphonates, Biocides,
Dispersants, Corrosion Inhibitors,

Alkalis,

Contributing to a Better
Environment

Brenntag Water Additives provides
3 wide range of chemistries,
including environmentally friendly
treatment products to promote
care of the earth’s most precious
resource, water.

Collaboration and Commitment to
Customer Relationships ,
One of Brenntag Water Additives’
key values is open and transparent
collaboration with customers

and suppliers. Experienced and
dedicated industry specialists

local customer needs.

Always a Step Ahead

Brenntag Water Additives provides
dedicated logistics solutions for the
particular needs of water treatment
customers, assuring traceability,
quality and regulatory compliance.

Water is Life —
That’s Why We Care

Brenntag Mid-South, Inc.
4510 Gilbertsville Road
Calvert City, KY 42029

Phone 800-876-6248
www.brenntagmid-south.com

\
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Annual Conference Happenings

KWWOA welcomes Kentucky Engineering as a Sponsor. Pictured
from left to right, is Bryan Lovan, Lisa Detherage, KWWOA, Riley

Sumner and Robert Taylor.

Opening Session Speaker Greg Heitzman, P.E.,
Executive Director, Louisville-Jefferson County Met-
ropolitan Sewer District.

KWWOA welcomed Bale Equipment as an Exhibitor
during Wednesday’s demonstration day.

Troy Fraebel, Sherwin Williams, speaks on above ground
coatings for new construction and maintenance.

Adam Baker, R S Technical Services, speaking on
Closed Circuit Video Pipeline Inspection during
Wednesday’s Demonstration Day.
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" 910 EAST WA STREE

the leader in water and wastewater equipment service and sales

WASCON has been providing the water and wastewater industry with QUALITY service and equipment sales for over 30 years.
With over 100 years of combined experience, WASCON is sure to be able to find a solution to your problem with fast and friendly
customer service. Contact us today to see how we can help you!

fop brands offered by WASCON include ECne, Grundfos, Yeomans Pump, Chicago Pump, Morris, Sewer
Chewer, PACQO, High Tide Technologies, Singer Valve, Myers, USEMCO, WEMCO, GE Roots and many more!

WASCON offers 24/7 emergency service on all water and wastewater equipment!

WIWVW.WASCONINC.COM ‘ 931.823.1323 ‘ 910 East Main Street, Livingston, TN 33570
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The KWWOA needs the assistance of its members to fill two very important positions. Ed Fortner is the current Vice Chair-
man and he is slated to step into the Chairman’s position at the KWWOA Annual Conference in April 2015. The KWWOA By-
laws specify that the KWWOA State Vice Chairman must be elected from and by the membership for a two year term. The indi-
vidual then advances to the position of Chairman for a two year period. The Vice Chairman position is primarily a supportive
role, but is charged with presiding over the meetings of the State Board of Directors in the absence of the Chairperson and
serving as Chair of the Awards Committee. As a result, KWWOA is currently soliciting the names of current members who
would like to be considered for the Vice Chairman position and ultimately that of KWWOA Chairman. The intent is to solicit a
sufficient number of nominees such that the voting ballots may be distributed in January 2015.

KWWOA is also soliciting candidates for the position of KWWOA State Treasurer. The State Treasurer position is elected by
the State Board of Directors for a two year term and is responsible for the flow of moneys to and from the Association. The
Bylaws require that on or about March 1 (normally in conjunction with the Annual Conference Membership Meeting), a finan-
cial statement of the previous fiscal year shall be submitted to the Board of Directors. Treasurer reports are also filed at all
the KWWOA State Board Meetings. The individual selected for this position must work closely with the Member Services Di-
rector and Chapter Treasurers and has set duties which must be performed monthly in a timely manner. A background in ac-
counting or experience with accounts payable would be beneficial. The individual selected must be familiar with PayPal and
Quicken and/or have the aptitude/interest to learn these programs quickly. The person selected must also have an aptitude
for numbers, be detailed oriented, sensitive to deadlines and comfortable handling all checking accounts. Past experience
has shown that most of the year these duties require approximately 5 to 10 hours per month, but this increases to 10-20

hours per month between January and the Conference, due to the processing of membership and conference fees.

If you are interested in being considered for either of these position and/or have question regarding the duties assigned,
please contact Lisa Detherage at 502-352-0510 or via email at kwwoa@fewpb.net.

Quality. Experience. Innovation.

C..L
: Lexington: 1,800.274.0852
[STAINLES T Eo-.v?inz;g?e;z: 1.888.286.0852
STAINLESS [ R .57 e

STEEL

by Ford Meter Box

‘l

Brian Ast, Sales Representative
Mobile: 937-205-4249 - BAst@fordmeterbox.com

www . fordmeterbox.com
Your Chemical Provider
J.D. PETRO & ASSOCIATES, LLC Mini-Buix System (MBS): Sare. SimpLe. EFricient.
Indepandest Ropresantalive of Tnemec Compony Incosporated
P.0. Box 420 « Clean and efficlent delivery of coagulants like DelPAC 2020 and other

Fonklis, IN 44131

TEL: 317-736-6566 MOBILE: 812-449-0167
FAX: 317-736-9120 TOLL FREE: 877-348-8427 +» Reduce safety concerns by eliminating direct contact with chemicals
miketnemec@ool com and handling heavy drums

www.lnemec.com

liquid chemicals via our MBS

» C.I. Thomburg can provide MBS tanks, piping, feed equipment,
; instaltation and maintenance

INEMEC MIKE BARNHILL

Sales Representotive » Our on staff chemical specialist 1s avaitable 24/7 to answer your

questions

Huntington. WV | Lasingion, KY | Bridgepo!. WV | Bowing Grean, KY | Noshwlle, TN
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American Development COrporation
Water and Wastewater Treatment Solutions

Pumps

, Turn-key nij- Technical
Systems Bulk Support

, 2
B A

Service Training  Disinfection
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Fluoridation Coagulation CDITOSIOI‘I MMM

T
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“There’s an App for That.”

American Developmem C orporation
888-542-8561

www.adc-chem.com
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Associate Spotlight

American Development Corporation
“more than a chemical company”

American Development Corporation (ADC) is a full line supplier of water & wastewater chemicals and feed equip-
ment including tanks, pumps and related equipment. ADC is unique in that they also install chemical feed systems
and provide technical service to their customers. ADC’s focus is on quality products and services with 99 percent
of their customers being water & wastewater treatment facilities.

ADC is the exclusive Kentucky distributor of the Aqua Mag family of Corrosion inhibitors and, as of May 2014 is
also the distributor for Pristine/Stiles-kem’s line of phosphates. ADC has been servicing Kentucky water systems
for 17 years and has become an expert in other areas of treatment, such as pre-treatment oxidation, pH adjust-
ment, chlorination and fluoridation.

ADC’s slogan is “more than a chemical company” as they provide intensive service to utilities throughout Ken-
tucky. They deliver chemicals, set up feed systems and provide technical service in order to optimize plant chemi-
cal feed applications. ADC provides the treatment plant operator with a much safer chemical feed system that re-

duces the hazards to the surrounding community.

ADC offers a wide variety of NSF certified chemicals for all applications in water & wastewater treatment including:
e Coagulation & Flocculation - Liquid Alum, ACH, PAC

e Corrosion & Scale Control - Aqua Mag, K-5

o Dechlorination - BSP Captor

e Disinfection & Oxidation - Liquid Bleach, Liquid Permanganate

e Fluoridation - Hydrofluosilicic Acid

e 0Ozone Quenching - BSP Captor

e pH Adjustment - Caustic Soda (50%, 40%, 25%)

ADC can design a custom mini-bulk system to meet any size water or wastewater facility’s needs. They offer com-
plete installation of tanks, piping and pumps. System maintenance is also provided.

The mini-bulk system offers many advantages over traditional drum and tote storage including:
e Drum and tote handling is eliminated,
e Thereis no heel loss,
e Drum deposits are eliminated, and
¢ Reduction of accidental chemical contact.

ADC offers 24/7 service and support, including emergency delivery of chemicals and parts. Parts ordered under
normal circumstances are shipped on the same day via UPS with overnight delivery available. Additionally, raw
and finished water analysis, jar testing and in-plant testing of chemicals are offered to systems.

CONTACT INFORMATION:
Mike Wetherington Jason McGee Randy Bills

Phone: 888-542-8561 931-993-0881 931-993-7299
Email: mikew@adc-chem.com jason@adc-chem.com randy@adc-chem.com
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“WE ARE KENTUCKY PEOPLE
SERVING KENTUCKIANS™

PROUDLY SUPPORTING KENTUCKY WATER AND
WASTEWATER OPERATORS ASSOCIATION

Kentucky Engineering Group, PLLC was founded in 2009 as a professional
limited liability company located in the heart of the Bluegrass. Our team
has over 140 years of combined experience in rural utility engineering.
and compliance with regulatory agencies,

Dedicated and Committed to providing the best
possible quality and service to you and your community.

| Office: 859.251.4127 Fax 859.25) infogkyengr.com
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Laurie Berry, a retired wastewater
" operator at the Glasgow Water Com-
. pany and former KWWOA State

Board Treasurer, has been honored
with the second annual Steve Cross-
man Award for Outstanding Environ-
‘i mental Professionalism.

The Kentucky Division of Compli-
ance Assistance (DCA), located within the Department for
Environmental Protection, presents this annual award in
memory of Steve Crosman, a trainer with the Certification
and Licensing Branch of DCA and former KWWOA member,
who passed away in December of 2011. Steve devoted
himself to ensuring safe water for Kentucky by making sure
he did his best to assist and train operators. The purpose of
the award is to recognize those individuals who value pro-
fessionalism in their work and see the importance of provid-
ing quality service to the citizens of the Commonwealth.

During her 27-year career, Berry was dedicated to helping
operators achieve their goals of certification and training.
She served as both a board member to the Central Chapter
of the Kentucky Water & Wastewater Operators Association
and KWWOA State Board, as well as being an instructor on a
voluntary basis.

While serving as a the pretreatment coordinator for the
Glasgow Water Company, Berry, who holds a Class IV
Wastewater license, was instrumental in increasing the
number of permitted significant and insignificant industrial
users from five to 14, which ensured protection of the wa-
ters in her community because of the municipalities’ ability
to treat this waste and ensure the quality of the effluent
from the generator.

Not only did Berry implement the Fats, Oils and Grease
program, but she helped to educate the public on the im-
portance of this type of program in helping to maintain
wastewater systems. Berry also implemented a waste haul-
er program for her municipality to be sure that waste was
not dumped illegally and to provide an additional revenue
stream for Water Company.

To learn more about the Steve Crosman Award, visit
http://dca.ky.gov/certification/Pages/Steve-Crosman-
Award.aspx or call the Division of Compliance Assistance
toll-free at 800-926-8111.

The Kentucky wastewater laboratory certification regula-
tion, 401 KAR 5:320, has a compliance date of January 1,
2015 for all general laboratories. A general laboratory is
any facility that performs analysis required for a Kentucky
Pollutant Discharge Elimination Systems (KPDES) permit
other than field parameters.

In order to assure certification by the January 1, 2015
deadline, the Division of Water (DOW) must have received
your completed application by October 1, 2014.

The compliance date for field only parameters is January 1,
2016. A field only laboratory is any facility that performs
any or all analysis required for a KDPES permit of only the
following field parameters: pH, residual chlorine, dissolved
oxygen, conductivity, turbidity, and temperature.

In order to assure certification by the January 1, 2016
deadline, DOW must have received your completed applica-
tion by October 1, 2015.

The application and other useful tools for compliance with
this regulation can be found at: http://water.ky.gove/
permitting/Pages/WasteWaterCertification.aspx. If you
have questions, please contact Frank Hall at (502) 564-
3410, ext. 4959 or via email at DOWLabCertifica-
tion@ky.gov.

Appalachian States Analytical, L.L.C.

&‘s1 ATES 4~4‘

Ama Bentley

ama@appalachian-states.com
Cell: (606) 424-1085

Office: (606) 437-5616
Fax: (606) 437-0815
Toll Free: 1-888-381-8942
www.appalachian-states.com

PiKEviL e, €

181 Longview Drive, Pikevilie, KY 41501 » P.O. Box 520, Shediana, KY 41582

H&A

103 Fretdview Dve + Mobile Belt Press Dewatering
Vesalles KY 40383 .
+ Lagoon Cleaning

%:::gﬁim ?gu + DigesterTank Cleaning
; « Dredging

m"s‘t . + Land Application
i « Permitting'Reporting

Visit Our Website A1 « Sampling/Analysis

www.haresource.net + Belt Press Sales/Rental
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The Western Chapter is proud to say that this was a record attendance year for the 17th Annual Spring Training Event held at
the Kentucky Dam State Park Convention Center on May 6th & 7th . This event which coincided with National Drinking Water
Week, delivered 12 hours of continuing education training to approximately 176 at-
tendees which included operations, collections, distribution, lab staff and engineers.
The school kicked off with a vendor appreciation cookout on May 5th, which was fol-
lowed by a one day exhibit show in which 19 vendors participated.

During the lunch on Tuesday, the Western Chapter was proud to present the Out-
standing Plant Award for 2013 to the Hopkinsville Moss Water Treatment Plant.
Keith Curneal, Western Chapter President presented the award to Derrick Watson,
President/CEO and Plant Supervisor Leslie Rogers, Charles Lane and Terry Meacham.
(see pictures to the right) The Moss Water Treatment Plant, which is supplied by Lake
Barkley, is a 15 mgd. raw water and 13.5 mgd. finished water using conventional fil-
ters and upflow clarifiers. The plant’s daily average is 7mgd. Congratulations to Hop-
kinsville on their dedicated staff and well operated plant!

As with anything these days it takes resources to fund such an event, so we would
like to recognize the following companies that helped sponsor this event:

L Sy

Gold Sponsors
American Development Corporation

Silver Sponsors
Brenntag Mid South Inc
Construction Site Services
ICA Engineering of Paducah

DELANEY & ASSOCIATES, INC.
Ne itune ﬁiuiﬂment Serving Kentucky and Ohio since 1984

Water & Wastewater Treatment

Bill Howell - Eastern KY Sales Edwin McDivitt - Western KY Sales

Mobile: 502-424-5429 Mobile: 270-929-7214 Potable Water Distribution
Fax: 866-929-3720 Fax; 270-574-0001 & Wastewater Collection
bnowel @negtunsegquipment com emcdwitt Brepturesguipment com

CS0O/SSO Management & Abatement

NEPTUNE METERS - NETER REALING SYSTEWS SCADA & Telemetry
FIEWD SERVICE v

Neter intalaten
Meter Recair [ Testing

GFS Location Sendoes

.
.
o AMASANY Endpom instalbeion
.
o Fye Wydiam Panting

[T SERVICE
o Soltware Pacuages
o AMRSAMN Spitan Inntal dton

(859) 342-4944
www.delanevandassociatesinc.com
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With nearly 12,000 customers to serve in Clark County, Win-
chester Municipal Utilities (WMU) is always looking for ways to
become more efficient in how they manage their system. Sev-
eral years ago they began deploying radio equipped water
meters from Neptune within areas of their system that were
the most difficult, time consuming, and dangerous to read.
They utilized handheld computers that had the ability to re-
ceive radio signal meter readings while also maintaining the
ability to manually key in readings from meters that were not
equipped with radio transmitters.

After realizing the gains in productivity and safety within
these areas, WMU began to explore how they could further
benefit from utilizing technology to streamline and improve
their processes in the field. Working with their local Neptune
supplier, Neptune Equipment Company, WMU upgraded to
the wireless integrated E-Coder/R900i meter which added
Leak Detection, Reverse Flow Monitoring, Non-Consumption,
and Data-Logging to their meter's data stream. They then
deployed several thousand new wireless radio meters in more
locations across their service area.

Once the radio population reached a significant amount
WMU began to explore the options available to them to re-
trieve the data from the meters. Because of the flexibility of
their system and the software platform, WMU could add dif-
ferent reading techniques as their needs changed with the
growth of technology. They first added a mobile laptop ena-
bling them to load and read every radio meter in the system
at once if they wanted, leaving only the remaining non-radio
accounts that were left over to be loaded into the handheld
computers.

This was followed closely by the installation of their first
Gateway Fixed Network Data Collector (see picture to the

streaming directly to the office. General Manager Mike Flynn
stated that doing so “enabled WMU to further the goals of]
providing prompt, courteous, and accurate information to our|
customers at the stroke of a keyboard. Being able to have
immediate response to customer concerns/questions as it
relates to their water consumption has enabled WMU to gain
the confidence of the consumer and resolve problems in an
efficient manner. In the high speed, high tech world we live
in every one wants an answer immediately. The Gatewa
equipment and other AMR appurtenances allow WMU to pro-
vide a quick reliable answer to almost any question. Not only|
can we provide an answer to the customer verbally, WMU is
able to print the information/answer and hand it to the cus-
tomer. This has proven to be invaluable!” Mr. Flynn also likes
the ability to be proactive due to data on hand in the office,
stating that “WMU can query water consumption of its cus-
tomers and be alerted to potential problems before they be-

come the proverbial disaster.”

WMU has many large high value meters in the system in-
cluding some used to provide water to neighboring utilities.
These meters are of particular importance because they are

right). WMU quickly saw the advantages of having meter datal

read daily. WMU recognized the Gateway as an asset to
read large areas of the system from the office while also
covering these high value and most frequently read meters.
They also recognized the overall value of having daily ac-
cess to the meters responsible for the largest volumes of
water in the system. According to Mr. Flynn “with real -time
data WMU can track meter performance and schedule re-
placement of larger meters based upon performance and
previous history, not just manufacturer’s recommenda-
tions. This allows WMU to prioritize meter replacement
thus utilizing rate payer dollars in a very cost effective man-
ner.”

Every account located under WMU’s umbrella Gateway
coverage is accessible at the office for both the customer
service and meter reading departments. When it is time to
for reading and billing, WMU simply extracts all of the Fixed
Network readings from the Gateways leaving only those not
covered to be loaded into handhelds or the mobile unit.
WMU has truly developed a hybrid approach that best
meets their needs and gets the most out of their metering
system.

Gateway Data Collector mounted on Winchester’s

Lower Harrods Creek WWTP

SINCE 1832 A

|5(,)7-

KEN ARNOLD

Lubrication Specialist

622 Carrigan Drive
Danville, Kentucky 40422
kparmold7850@hotmail.com

Good pecple. Grest products

BUS « RES « FAX 800-318-2210
8§59-236-8396
MOBILE 859-324-3134
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KWWOA 2014 TRAINING & EVENT SCHEDULE

Chapter Date Training Cost Location of Training Type of Training Hours*
Statewide August 19-22 $150—All attendees Grayson County Water Dist. | ayg. 19-21 - Review Session 18
Leitchfield, KY
August 22—Exam
Eastern August 21 Free-KWWOA Members Southern KY Chamber of Trenching & Shoring 6
$50.00—Non-Members Commerce Bldg.,
Corbin, KY
Central Sept. 24-25 Free-KWWOA Members Barren River State Park Fall Conference & Golf 12
$50.00—Non-Members Glasgow, KY Scramble
Water and Wastewater
Western October Free-KWWOA Members City of Hopkinsville General Technical Sessions 6
$50.00—Non-Members
Central October 16 Free-KWWOA Members Bowling Green Mun. Utility Confined Space 6
$50.00—Non-Members
Eastern & October 20-22 | $30.-KWWOA Members | Four Points Sheraton Fall Conference 18
North Central $75.00—Non-Members Lexington, KY
Central December 5 No Charge for Members | Location TBD Holiday Dinner Meeting N/A
Western December 6 No Charge for Members | Kentucky Dam Resort Park | ojiday Dinner Meeting N/A
Gilbertsville, KY

* [tis the intent of the KWWOA to solicit approval from the Division of Compliance Assistance and the Kentucky Boards of Cer-
tification for approval of the hours referenced above prior to the class. Once the hours have received Board approval, a notice
will be posted on the KWWOA website with information on the particular class. If you need these hours for license renewal pur-
poses, you should inquire ahead of time as to whether this approval has been obtained.

Is your KWWOA Website
Account up-to-date?

Without accurate mailing and/or email addresses, KWWOA cannot ensure that you receive timely training or
membership notices. Prior to October 31, 2014, please check your KWWOA account to ensure that all of your per-
sonal information is up-to-date. This will allow us to ensure that 2015 training and membership information will
reach you in a timely manner. If you do not know your login information for your account, contact Lisa Detherage,
Member Services Director at kwwoa@fewpb.net . To make changes, simply log into your account at
www.kwwoa.org and select the “Edit” tab to update personal information.

Jim Taft, Executive Director, Association of State Drinking Water Administrators, recently shared the following information with
the State Drinking Water Administrators and asked that they share it with their Utilities:

The movement toward the new 0.25% lead free requirements has created an unexpected challenge for water utilities trying to
find acceptable materials that meet the new requirement but still provide the same reliability as the previous, more highly
leaded materials. Some utilities are apparently finding that some of the new alloys used for impellers have a far shorter useful
life in the drinking water treatment facility operating environment than originally expected. We understand that an upcoming
AWWA Journal article may lay this situation out in more detail, along with information to help utility managers better select the
most appropriate equipment for their applications. In the mean time, you may wish to alert them to this issue and the need
for careful selection of materials.
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Membership Application/Renewal Form

=Please check the appropriate boxes and print clear]y==
Refer to the list of counties on our website at www.kwwoa.org,to determine which Chapter serves your area.

[ - western O - central [ - North Central [ - Eastern
O - New Member O - Membership Renewal
Name: Al or KWW No.
Home Address: County:
City: State: Zip Code:
Employed By:

Business Address:

City: State: Zip Code:

Phone: (Home) ( ) - (Business) ( )

Email: (Home or Business)

Where would you prefer to receive KWWOA information/training announcements ? ] - Home ] - Business
If a valid email is provided, it will be utilized to ensure that you receive KWWOA information more quickly

NOTE: Assaciate Members should not use this form as a separate Associate Membership Application Form exists.

Active Membership [0 - Postmarked March 1, 2014 & after $50.00

Active membership is designed for those who actually hold a valid water or wastewater license and/or who are employed in a water
or wastewater utility. This includes pretreatment and/or lab technicians as well.

O Honorary Membership. Free

Honorary membership is designed for those who are retired from the water or wastewater field and held an active membership in the
KWWOA during the previous calendar year. There is no fee for Honorary membership.

[0 KLA Membership $10.00

TOTAL

Please forward this application and a check or money order, payable to KWWOA, to the address below. You may also elect to renew
online, paying through PayPal at www.kwwoa.org.

KWWOA

P.0. Box 700
Lawrenceburg, KY 40342




KWWOA
P. 0. Box 700

KWWOA STATE BOARD Lawrenceburg, KY 40342

Shaun Youravich, Chairman
youravich@hardincountywater2.org

Ed Fortner, Vice-Chairman

efortner@bereaky.gov

Lori Simpson, Secretary
simpson@nkywater.org

Kyle Cannon, Treasurer

kcannon@wrecc.com

Brian Bourne, Rep., NCKWWOA
BBourne@fewpb.com

Stewart North, Rep., NCKWWOA
sanorth@sourcetechnologieslic.com

Lloyd Keyser, Rep., EKWWOA
lloydkeyseronsite@yahoo.com

Roy Gray, Rep., EKWWOA
manchesterwtp@yahoo.com

Robin Strader, Rep., CKWWOA
rdstrader@windstream.net

Kevin Shaw, Rep., CKWWOA
kevins@wrecc.com

Alan Todd, Rep., WKWWOA
atodd@madisonvillegov.com

Chris Spriggs, Rep., WKWWOA
cspriggs@madisonvillegov.com

ALL ENVIRONMENTAL CONSULTANTS, LLC

PRRTLCKY WATEN & WASTRARATRR OFmat Oreh ANROUIATIOM

For information, comments or
questions regarding KWWOA or
this newsletter, contact:

Member Services Director:
Lisa B. Detherage

Mailing Address:
KWWOA
P.0. Box 700
Lawrenceburg, KY 40342
Phone Number: 502-352-0510

Email Address: kwwoa@fewpb.net

Website: www.kwwoa.org

1376 DanvitLe Roan + Loce 1 + NcHoLAsvILLE, KY 403568 + PH: (859) BB5-3331 + FAX: (859) 8B5-4613 + EmaIL: HALLENWEDGX. NET




