
 
 
 
 

NCKWWOA 
 Presents 

Capacity Development Training For 
Water Treatment and Distribution 

System Operators 
July 21, 2009 

Best Western Holiday Plaza 
Richmond, Kentucky 

 

 

Registration 

 Registration/Member        $FREE 
 Registration/Non-Member $50.00 
 Active Membership   $30.00 
 Associate Membership   $100.00 
 

Registration required by  
July 15, 2009. 

Class is Limited to 50 
Register Early! 

 

Name:     
Company:     
Address:     
      
Phone:     
Email:    
  Make checks payable and mail to:  

NCKWWOA 
P. O. Box 536 

Frankfort, KY  40602 
 

You May Also Register Online at 
www.kwwoa.org  

 
For registration information 

contact 
Melissa Brothers 
502-330-9678 
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A Buffet Breakfast will be 
provided for all attendees by our 
friends at The C. I. Thornburg 

Company 
 

        
  

Training Agenda 
 
7:30 – 8:30  Registration & Buffet Breakfast – 

Provided by The C.I. Thornburg Company 
 
 
8:30  Introduction to Capacity Development 

and Kentucky’s Perspective – Capacity 
Development Staff, Division of Water 

 
9:30 Technical Capacity Development – Part 

One – Julie Roney and Capacity 
Development Staff, Division of Water 

 
10:45 Technical Capacity Development – Part 

Two – Julie Roney, Division of Water 
 
11:45 Lunch (On Your Own) – Many restaurants 

located in the vicinity of the meeting 
location. 

 
1:00 Financial Capacity Development – Ruth 

Lancaster, Louisville Water Company 
 
2:00 Financial Capacity Development, contd., - 

Ruth Lancaster, Louisville Water 
Company 

 
3:15 Managerial Capacity Development – Julie 

Roney, Division of Water and Ruth 
Lancaster, Louisville Water Company 

 
4:15 Wrap-up 
 

 
 
 
 
 

Class Location 
 
 

Best Western Holiday Plaza 
100 Eastern Bypass 

Richmond, Kentucky  40475 
(859) 623-9220 

 
Directions: 

From the North – On Interstate 75 South take 
Exit 87 (Richmond/Lancaster) Turn left onto the 

EKU Bypass, go thru two lights and turn right 
onto N. Killarney, make another right in front of 

Chevron and proceed to Best Western.  
 

From the South – On Interstate 75 North take 
Exit 87 (Richmond/Lancaster), Turn right onto 

the EKU Bypass, Turn right at first light in front 
of Chevron and proceed to Best Western.  

 
 


